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INOJIOKEHHUE O IIOPSAKE NHO®OPMUPOBAHUSI 3BAKA3UNKA
Ob OKA3AHUMU ITVIATHBIX OBPA3OBATEJIBHBIX YCIYT BT'AIIOY
HCO «<HOBOCUBUPCKUN MAINHMHOCTPOUTEJIBHBINA KOJLIEIXK>»

1.0061mme monoxeHust

1.1. Hacrosiiee mono)keHHe peryiupyeT OTHOLICHHUS, BO3HUKAIOIME IIPH
HEOOXOAMMOCTH HHPOPMUPOBAHUA 3aka3dynka 00 OKA3AHWUM TUIATHEIX 06pPa30BaTeIbHBIX
yeryr B ['ocynmapcTBeHHOM — aBTOHOMHOM — NPO(ECCUOHATEHOM  0OPa3oBATENBHOM
yupexcaennn  HosocuGupekoit  obmactn  «HoBocuOupckuit — MaImIMHOCTPOUTEIbHEII
koJute/pK» (nanee Komnemx).

Ilonoxenne paspaboTaHO B COOTBETCTBHU CO CIEAYIOIIMMHM HOPMATHBHBIMU
JIOKYMEHTaMU:

— D'paxnanckum xonexcom Poccuiickoit Menepanmu;

— QenepaneHbiM  3akoHoM or 29.12.2012 1. Ne273-®3 «O6 o06pa3oBaHHE B
Poccuiickoit @enepannny;

— Ilocranoenenuwem IlpaButensctBa P® or 15 cenrsbps 2020r. Ne 1441 «O6
yTBepknennu [Tpasun okasanms niaTHeIX 06pa3oBaTENbLHEIX YCIYD»;

— 3akoHom Poccniickoit Pepmeparmm or 07.02.1992 Ne2300-1 «O 3ammure paB
norpeduTeneity;

— YcraBom Komtemxka.

1.2. Tlonstus, ucrions3yemele B HacTosmem [lomoxenun
-(3aKa3uuK» - (Gu3NYecKoe u (WIM) IOPHIMYECKOE JIMI0, UMEIOIee HAMEpEHMe 3aKa3aTh
b0 3aKaspiBarollee IIATHbIE 00pa3oBAaTENbHBIE YCIYrH [UIsS cebGs Wi MHBIX JIMN Ha
OCHOBaHUU I0rOBOPA;

-~«UCIIOJTHUTENB) - OpPTraHU3alMs, OCYUIECTBIAOLIAs O0pa3oBATENBHYIO JESTENBHOCTD U
NPEOCTABIMIONIasl [IaTHBIE 00pa3oBaTebHble yclIyrn ofydaromiemycs (K OpraHu3aliyy,
OCYIIECTBJISIOIEN 00pa3oBaTENbHYIO HEATEILHOCTh, MMPUPABHUBAIOTCA WHIMBUIYAIbHEIC
MpeANpPUHUMATENH, OCYILECTBIAIOMNE 00pa30BaTENbHYIO IESTEIBHOCTE);

- «obyyaromuics - HGU3MYECKOE JIHII0, OCBAaUBaroIIee 00pa30BaTeNbHYIO IPOrpPaMMy;



- «IuTaTHeIE 00pa3oBaTeNbHBIE YCIYIW» - OCYIIECTB/IEHHE 00pa3oBaTEIbHOM
JIEATENLHOCTH TI0 3a[JaHMUAM U 3@ CUET CPe/ICTB GU3MYECKUX U (MiIH) I0OPUAUYECKUX JIUIL 110
norogopam 00 06pa3oBaHKH, 3aKII0YaeMbIM ITpX NpueMe Ha o0ydeHue (Jajee - JoroBop);

1.3. Komnemx o00sd3aH 10 3aK/IIOYEHHsA JOroBopa KU B IIEPUOJ €ro IAEHCTBHA
Mpe/ICTaBIIATh 3aKa3uyuKy AOCTOBEpHYO MH(OpMaIHo o0 cebe 1 00 OKa3pIBAEMBIX IUIATHBIX
00pa3oBaTeNbHEIX YCIyrax, 06ecrneunBarollyio BO3MOKHOCTE UX [IPaBUIBHOTO BEIOODA.

1.4. Konnemk 00s13aH NOBECTH [10 3aKa3yMKa MHPOPMALIMIO, COAEPIKAILYIO CBEICHMS
O TIPEIOCTABICHUN IUIATHBIX 00pa30BaTENbHBIX YCIYr B MOpsAdke U 0OBEME, KOTOPHIE
npenycMoTpensl 3akoHoMm Poccuiickoit @eneparuu «O 3amuTe npas NoTpebUTENnei» u
denepansHbiM 3ak0HOM «O0 o6paszoBanuu B Poccuiickoit denepanum.

1.5. Wudopmanums, npeaycMoTpeHHas myHktamu 1.3. u 1.4, mnHacTosmero
[Tonoxxenusi, mpemocrapnsercss Vcrnonnurenem B MecTe (AKTUYECKOIO OCYIIECTBIICHMUS
00pazoBaTeNbHON NEATENBHOCTH.

2. I[IpaBa 3akasunka B cpepe nHGOPMUPOBAHUS NPU MOJYIeHHH MJIATHBIX
00pa3oBaTeJbHbBIX yCIYyT

2.1. 3aka3yuKk BIIpaBe IOAYYaTh B YCTAaHOBJIEHHOM IIOPSJIKE BCK HEOOXOIUMYIO
uHpopmauoo 06 Menonnurtene u o6 OKa3bIBaeMBIX MM IUIATHBIX 00pa3oBaTeNbHBIX
yciyrax, o6ecreunBaoyo BO3MOKHOCTE MX IPABUILHOTO BEIGOpA.

2.2. Vlcrionnutens 00s43aH MPeNOCTaBIsTh 3aKa3unuKy MOAPOOHYI0 HHOOPMALIHIO O:
-TIOPSZIKE U YCIIOBUAX IIPEAOCTABICHUS IUIATHEIX 00pa3oBaTeIbHEIX YCIYT;

-CBOMCTBAX OKa3bIBAEMBIX YCIYT ¥ X COOTBETCTBHIO YCTAHOBJICHHBIM TPEOOBAHUAM;

-LICHE ¥ YCIOBHSX OIUIATHI, OPAJAKE U YCIOBUSIX BO3BpaTa QUHAHCOBEIX CPEJICTB;
-JloroBope Ha OKa3aHHeE IUIATHBIX 06PAa30BATEIBHBIX YCIYT U BEITEKAIONINX U3 HETO TIPaBax,
00A3aHHOCTAX ¥ OTBETCTBEHHOCTH, B TOM UYKCIE O BO3MOKHOCTAX IPEIbSBICHMUS
npeteHsuii kK Mcnonuureno;,

-[Opsi/IKe AeHCTBUA 3aKa3unmka U VICIIONHUTENS HPU BBIABIEHUN 3aKa39MKOM HENOCTATKOB
U (A1) CYIECTBEHHBIX HEJOCTATKOB INIATHBIX 00Pa30BATENbHEIX YCIYT;

-ypoBHe 06pasoBaHus, KBaIM(QUKAIMK U OIBITEe paGoThl I€JarorMYecKuX paGOTHUKOB,
HEIOCPE/ICTBEHHO OKAa3hIBAIOLIMX IIATHEIE 00pa30BaTENbHBIE YCIYIH;

-NOKYMEHTE€, KOTOphI Oyner BhAaH O00yvalomeMmycs II0CHE OKa3aHMUS IUIATHBIX
00pa3oBaTENbHBIX YCIYT;

-OTBETCTBCHHOM(BIX) Jsnue(ax) VcrmomHuTesnss 3a OpraHu3alMI0  OKa3aHUs IUIATHBIX
00pa3oBaTeNbHBIX YCIYT.

2.3. Ilommmo ykasanHo#t B mn. 2.2. wunbopmanuu HMcnonHuTens o0g3aH
NPENOCTaBIATh 3aKa3uuKky WHyI0 HHGopMmammio o cebe M 00 OKa3bIBAEMBIX IIATHBIX
00pasoBaTe/bHBIX ~ yClIyrax B  COOTBETCTBMM ¢ TpeGOBaHMAMM  JEHCTBYIOLIErO
3aKOHOJATEIBCTBA U IPUHATEIMU B COOTBETCTBHHU C HUM HOPMATUBHBEIMH aKTAMHU.

2.4. 3aKa3uuK BIIPABE MOTy4aTs OT MICIONIHUTENS AONOIHUTENBHYIO HHMOPMALHIO O
MpeaaraéMpIX UM YK€ OKa3hbIBAEMBIX IIATHBIX 00pa30BaTENBHEIX YCIIyrax.

2.5. Hudpopmanus o6 MHMcmonuurene u 06 OKasbIBAEMBIX WM IUTATHBIX
00pa3oBaTebHBIX YCIyrax JOJDKHA JOBOIUTHCS [0 3aKasuuKa B JOCTYIHOM Ui 3aKa3yuKa
(hopwme.

2.6. Ilpenocrapnsemas 3axasuuky HHGOpPMAUMs O IUIATHBEIX 0OPa3OBATENbHBIX
yciayrax He [OJ/DKHA TIPUINCEIBATE YCAYyraM OTCYTCTBYIOIIME Yy HHUX CBOWCTBA MIIH
PUCBAMBATh UM 0COOBIE CBOWMCTBA, ECIU B JEHCTBUTEILHOCTH UX CBOHCTBA HE OTJIMYAIOTCA
OT CBOMCTB BCEX aHATOTUYHBIX YCIIYT.



3.Cucrema undopMupoBaHus 3aKa3yuKa NPH OKA3AHMH MJIATHBIX 00pa3oBaTebHbIX
yeayr B Kosnenxe

3.1. Hcnonuurens B uensx obecreyeHHs BBINONHEHUs Tpebosanui Ilpasui
OKa3aHMA IUIATHBIX 00pa30BaTENbHBEIX YCIyr (OpMHpYeT cucreMy HHOOPMUPOBAHUS
3akazyuka 00 OKa3aHMW TIUIATHEIX OOpasoBaTenbHEIX yeiayr (manee Cucrema
UHOOPMUPOBAHHUA).

3.2. CucreMa HH(GOPMUPOBaHUS BKIIOYAET B c€0s CIEAYIOIIME KOMITOHEHTHI:

— obecneyeHne OTKPBITOCTH U obmenocTynHoct uHbopmanuu o Kosemxe u o ero
NeATENLHOCTH  MOCPENCTBOM  pasMelleHHs HeoOXoguMod HHpOpManuMM Ha  €ro
obuIMaIEHOM CalTe B YCTAaHOBICHHOM IOPSIIIKE;

— pasmelneHue HHpopmaumyx 00 YUpeKIEHUM M 00 OKA3BIBAEMBIX IUIATHBIX
o0pa3oBaTeNbHBIX yCIyraX Ha HHPOPMALMOHHBIX cTeHJaX B Komnemxke;

— JIU4HOe MHpOpMHUpOBaHUE 3aKa3z4yuka Npu ero JuuHoM oOpauienuu B Komnemx mns
MOJIyYEeHHUs TUIATHBIX 00pa30BaTEeNbHBIX YCIYT U B IIPOLECCE OKa3aHUs QaHHBIX YCIYT;

— onpezaenenue McnonHuTeneM OTBETCTBEHHBIX UL, 00€CIIEYNBAIOIUX OPraHU3aLUIo
MH(OPMHUPOBAHUS U HEIOCPEICTBEHHOE MH(pOopMUpoBaHue 3akasurka o6 Mcromnurene u
00 OKa3bIBaEMBIX UM ILJIATHEIX 00pa3oBaTeNbHEIX yCayrax.

4. UndopmupoBanne 06 0KA3aHUH MJIATHBIX 00pA30BATEIBHBIX YCJAYT HA
ounmanbnom caiite u undopmanuoHubIx crengax Ucnonuurens

4.1. Mcnonuurens pasMelaeT Ha cBOEM ohHLMAIbHOM calite B cetu «MHTEpHET» 1
crengax Komnemxka:
-Uudopmanmio o jate cosgaHus 00pa3OBATENBHOW OpraHuW3anuy, 00 YupemuTene,
00pa3oBaTeNbHOM OpraHM3alMM, O MECTe HaXOXACHHs 00pa3soBaTeNbHOM OpraHM3aluy,
pexuMe, rpaduke paboTel, KOHTAKTHEIX TenehoHax u 00 aJpecax 371eKTPOHHOM MOUTH;
-IlpaBuna oxasanus miaTHbIX 0OPa30BATENBHBIX YCIYT, YTBEP:KAEHHBIE MOCTAHOBICHUEM
IlpaButenscta PO ot 15 cenrabps 2020 r. No 1441

-ITonoxenne 06 oxkazaHUM IUIATHBEIX 06pa3oBaTeNbHBIX yeuyT Kotemkem;

-NOpsiIOK  MHQOpMUpOBaHMA 3aKa3yhKka O IUIATHBIX 00pa3soBaTeNBHBIX YCIyrax B
Komnemxke;

-®opmy [orosopa;

-Ilopsaok nefcTBAN yupek[eHus M 3aKa3uuKa IUIATHBIX O0Opa3soBATENBHBIX YCIYT TIpH
OOHapy)KEHMH 3aKa34yMKOM HEJOCTAaTKAa WM CYLIECTBEHHOrO HEIOCTATKA IUIATHBIX
00pa30BaTeNbHBIX YCIYT;

-JIOKyMEHT 00 yTBEP)KIEHMM CTOMMOCTH OOYYEHUs IO KaxaoH 06pa3oBaTebHOI
rnporpamme (yciyre);

-llepeyeHb OKa3bIBAEMBIX IUIATHBIX OOpA30BATENbHBIX YCIyr (IpH HEOOXOIUMOCTH C
XapaKTEPUCTUKON KaKA0U yCiIyru);

-DamMuiInio, UM, OTYECTBO U JOKHOCTh OTBETCTBEHHOIO M@ 32 OPraHM3ALMI0 OKa3aHUs
MJIaTHBIX 00Pa30BaTENbHBIX YCIYT, €r0 MECTOHAXO0XKICHNUE, YaCkl IpuéMa, Homep TeiedoHa,
aJipec 3JEKTPOHHOMN MOYTEHI,

5. Henocpeacreennoe nudopmupoBanue 3aKa3yuKa NpH ero JHYHOM 00palieHHH K
MenonHuTe 10 ISl OKa3aHUs MUIATHBIX 00pa30BaTeIbHbIX YCIyr



5.1. Henocpencreennoe uHDOpMHpOBaHKME 3aKkasddka IO BONMPOCAM OKA3AHUS
IIATHBIX OOpasoBaTENBHBIX YCIYr INIPH €ro JWYHOM oOpameHnd K VIcmoaHuTeno
OCYILIECTBJIAET YIIOTHOMOYEHHOE IIpUKa3oM auperTopa Komemka nuro.

5.2. YIOIHOMOYEHHOE JIMIO, TpH 0OpAalleHnH 3aKasdhka MO BOMPOCAM OKa3aHus
IUIATHBIX 00pa30BaTENBHBIX YCIIYT:

-pasbACHACT 3aKa34MKy UHTEPECYIOIINE €ro BONPOCH! OKA3AHUS TIATHEIX 06Pa30BaATeBHEIX
ycayr B Konnemxke;

-3HAaKOMHUT 3akasunka ¢ [lpasunamu oKasaHMs IUIATHBIX OGPa3OBATENBHBIX YCIYT,
YTBEPIKAEHHEIE IIocTaHOBIIeH!EeM [IpaButenscTBa PO ot 15 centsbps 2020 r. Ne 1441;
-IlonoxeHuem 06 OKa3aHWH IIATHEIX 06Pa30BaTENBHBIX YCIYT B KOJUIEIKE;

-MHBIMHU JIOKaJIbHBIMA HOPMATUBHBIMH aKTaMH, IPUHATEIME B YYPEXKACHHU [0 BOIIPOCAM
OKa3aHWs IUIaTHBIX 00pa30BaTeNbHEIX YCIYT;

-lIpaBuiaMu BHYTPEHHETO pacopsIKa 00y4alommXCs;

-IPEOCTABISLET PasBEPHYTYIO MHPOPMALMIO 00 OKa3bIBAEMBIX IUIATHBIX 06Pa30BaATeIbHBIX
yclyrax;

-TIPENOCTABNACT HHPOpMALKIO O JOroBOpe B COOTBETCTBUM C YCTAHOBJIEHHBIMI
TpebOBaHUIMU,

-IIPENOCTaBIsIeT 3aKa3yuky uHGopMaumio o6 Mcnonuurele u 06 OCYIIECTBIISIEMOH UM
ACATE/IBHOCTH, BKJIIOYAs OKasaHME IUIATHBIX 0OpasoBATENBHBIX YCIIYT, B COOTBETCTBUH C
pasnenom 4 nacrosiero ITonoxeHus;

-MHOOpMUpyeT 3aKa3yMKa O €ro npaBax M OOS3AHHOCTSX IIPU OKA3aHWU TILIATHBIX
00pa3oBaTeNbHBIX CIIYT, O MPaBaxX U 06S3aHHOCTAX MCIOMHITEILS,

5.3. YII0JTHOMOYEHHOE JIUIIO:

5.3.1. IlpemocTaBiser ais 03HAKOMJIEHHS 110 TpeOoBaHuIO 3aKa3uuKa:

a) KOIMIO YYPEeIUTENLHOr0 JOKyMeHTa VCTONHITeIS - IOPHUINYECKOTO JINLIA;

06) KOmWIO JIMUEH3MM HAa OCYIIECTBIEHHE o0pasoBaTenbHON  jesiTensHOCTH (¢
MPUTOKEHUAMU);

B) KOIHMIO CBUJIETEIBCTBA O FOCY NaPCTBEHHOM aKKpeIUTalNH.

5.3.2. B cnyuae, ecnu 3akazumk obpallaeTcs M0 BOMpPOCY, pelleHHe KOTOpOro He
BXOIIUT B KOMIETCHILMIO YTIOIHOMOYEHHOIO JIMLA, 3aKa3unKy AaéTes pasbACHEHUE, Kya U
B KaKOM IOPSZIKE eMy CleyeT oOpaTUTheA.

6. OTBETCTBEHHOCTD 32 OPraHU3aLUI0 MH()OPMHPOBAHHUS H 32 HENMOCPEACTBEHHOE
uHpopmupoBanue 3aKa34NKa NPH OKA3AHHHN MIATHbBIX 00pa3oBaTeIbHBIX yC/IyT

6.1. Ilpuxasom pykosomurens Komtemka HazHauaercs YTIOTHOMOYEHHOE JIUIO T10
MHOPMUPOBAHMIO 3aKA3YMKA MPH OKA3AHMH ILIATHEIX 00pa3soBaTENBHBIX YCIYT, @ TakKe
obecreunBaroIee HeloCPEICTBEHHOE MHQOpPMHPOBaHKE 3aKa3umKa 1o BOIPOCAM OKA3AHIIS
TIATHBIX 00Pa30BATENILHEIX YCIIYT TIPH €ro TNYHOM obpamenun B Opranusaro

6.2. YIIOITHOMOYEHHOE JTHIIO:

6.2.1. B cBoeit mesrensHOCTH 110 OpraHu3ali MHPOPMHUPOBAHUI U  TIO
HCTOCPE/CTBEHHOMY MH(QOPMHUPOBAHMIO 3aKa3uMKka TMpH ero JMIHOM obpaleHun 1o
BONpocaM okasaHWs IJIaTHBIX OOpa3soBAaTENBHBIX YCIYyr PYKOBOJCTBYETCS HACTOSIIHM
[Tonoxexnem:;

6.2.2. Bnameer cBexeHMsMH 0 TpeGOBAHMAX 3aKOHOIATENHCTBA, IpYyrux
HOPMATHBHBIX IOKYMEHTOB, B TOM YMCJIE JIOKAJIbHBIX HOPMATHBHBIX aKTOB, [0 BOIIPOCAM:



— OKas3aHWA IUIaTHBIX 00pa3oBaTeNbHBIX YCIYT;

— obecnedyenus npas 3akazunka 1 OOydarolerocs;

—  Qynkuunit Opranuszanuy;

— IpaB, 00S3aHHOCTEN M OTBETCTBEHHOCTH I1e1arOrMUeCKUX pabOTHUKOB.

6.3. VYNOTHOMOYEHHOE JIMIO OpraHuMsyeT GyHKUHOHUpoBaHHE  CHCTEMBI
MH(POPMUPOBAHUS B COOTBETCTBUU € TpeboBaHUsAMU HacTosmero [Tonoxenus;

6.4 YIIOJHOMOYEHHOE JIMIO OpraHu3yeT usyuyeHue TpeOOBaHWH 3aKOHOIATENhCTBA,
JIPYTMX HOPMATUBHEIX JIOKYMEHTOB, B TOM YMCJIE JIOKAJTBHBIX HOPMATHUBHBIX aKTOB, IIO
BOIIpOCaM OKa3aHMs IUIaTHBIX 00pa3oBaTENbHBIX YCIYT; TpeOOBaHUI 3aKOHONATENIECTBA U
IpYrUX HOPMaTUBHBIX JIOKYMEHTOB 110 o0ecreueHuIo npaB 3akazuuka 1 O0yuaromerocs;

6.5. OTBeTCTBEHHOE JUI[O OOECrneYyMBaeT KOHTPOIb 3a COCTOSSHUEM paboThl B
Opranusaumy 1o HMHQOPMUPOBAHMIO 3aka3yuKka II0 BOIPOCAM OKa3aHWsS IUIATHBIX
00pa3oBaTENbHBIX YCIYT, 00€CIeUnBAIOIIEMY BO3MOKHOCTE MX IPABHILHOTO BEIOOpA;

6.6. B rmpenenax cBoel KOMIETEHIMM YIOIHOMOYEHHOE JIHIO pealnu3yer
MEpOIIPUATHSA, HAIPaBJEHHbIE HA COBEPIIECHCTBOBaHHME WHGMOPMHUPOBAHMS 3aKasumKa II0
BOIIPOCaM OKa3aHWs IIaTHEIX 00pa30BaTeNbHEIX YCIYI B COOTBETCTBHH C YCTAHOBIEHHBIMU
TpeOOBaHUIMH.

6.7 VYNOIHOMOYEHHOE JIUIO HECeT OTBETCTBEHHOCTH 3a OpraHM3aludid U 3a
HEMOCPeACTBEHHOE MH(OpPMUpOBaHHE 3aKa3yuka [0 BOMPOCAM OKAa3aHWs IUIATHBIX
00pasoBaTe/IbHBIX YCIYT B Ipeenax cBeil KOMIETEHIMH B COOTBETCTBHMY ¢ TPeOOBAHUAMHE
JEMCTBYIOLIEr0 3aKOHOIaTEIHCTRA.

Paspaboran: 3amecturens pupexropa no YIIP Ilerpora H.B.



